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WELCOME TO SUPERCROSS TALLINN 2025

Welcome to SuperCross Tallinn 2025 handbook!

We’'re thrilled to have you on board. This handbook will help you understand your role during the
event and how everything works behind the scenes. It's your go-to reference for safety
procedures, communication, responsibilities, and general organisation.

The SuperCross Tallinn is not only a motorsport event — it’s an event of music, entertainment,
stunts, and creativity. Everyone working here, from riders to volunteers, contributes to the unique
spirit that makes the SuperCross Tallinn what it is.

Enjoy the madness, stay alert, and help us keep the event safe, fun, and unforgettable!

THE ORGANISATION

SuperCross Tallinn is organised by Arenasports, based in Tallinn, Estonia.
The core team consists of around Chief Organizer and 6 team members who work passionately
to make the event possible. During the event itself, lots of team members and volunteers join
forces to bring the event to life.

THE HISTORY OF SUPERCROSS TALLINN

The first ever SuperCross Tallinn event will be held 14-15th 2025 at Unibet Arena. Riders will
compete in the SX OPEN class, using lightweight yet powerful 250 cc, 350 cc, 450 cc bikes.
SuperCross Tallinn will combine high level motocross, entertainment and stunts into 2-days
event. The event’s charm lies in high quality motocross event with entertainment from toddlers to
grandparents, from riders to rockers - everyone are part of an amazing gathering.
Supercross — hugely popular in the USA — is a form of motorsport that brings motocross into
stadiums and arenas. It features purpose-built tracks, nonstop action, and an atmosphere packed
with adrenaline and excitement! It's the most intense and spectacular form of motocross.
The Sports Director is legendary Estonian motocross rider Andres Krestinov. Jarno Oldenijens,
Track Director from Netherlands - together with his team, have built tracks across all Europe,
and will help us manage track within tight conditions.



The thrilling race days will be charged with adrenaline thanks to Stunt Freaks Team stunt riders,
Winny Puhh and RockFM DJs.

THE PROGRAMME & ORGANISATION TEAM

The Programme & Organisation team is responsible for everything related to:

Competition and track - Andres Krestinov, Jarno Oldenijens
Show program - Martti Mutli, Indrek Ditmann

Design and production - Martti Mutli

Overall atmosphere - Kaido Kadak

Logistics - Terje Tonutare

Information and personnel - Donna Kadak

Marketing and PR - Indrek Ditmann

Each area has its own subteams and coordinators, but they work closely together to ensure that
the spirit of SuperCross Tallinn - creative chaos with safety and precision — stays alive
throughout the site.

YOUR ROLE AS TEAM MEMBER

As a SuperCross Tallinn team member, you’re part of an enormous machine — one that relies on
teamwork, timing, and communication.
Your attitude and professionalism directly shape the experience of visitors and the success of the
event.

Be visible, approachabile, and proactive.
Even when the work gets hectic, remember: you’re part of what makes SuperCross legendary.

Keep a smile, stay calm, and radiate positivity — that’s the spirit of SuperCross Tallinn.
Your enthusiasm and professionalism are vital.

Even when you’re off-duty, you represent SuperCross Tallinn.
Be kind, helpful, and respectful to visitors, colleagues, and partners at all times.

WHAT THIS HANDBOOK CONTAINS



This handbook includes everything you need to know to work effectively during SuperCross
Tallinn 2025:

General and practical guidelines
Organisation overview

Arrival and registration

Event pass

Logistics and accommodation
Team facilities

Paddock and riders parking

Team catering

First aid

Radio communication rules

Safety and emergency procedures
Event schedule

Ceremonies and event procedures
Main coordination (Cross Programme)
Cross track operational team
Track info

Social media & collaborations

Info channels - Unibet Girls, Riders
Feedback

FAQ

This handbook is live and frequently updated up to the 13th of November.
Keep it with you — digital or printed — during the event.

GENERAL GUIDELINES

To make sure SuperCross Tallinn runs smoothly and safely for everyone, a few clear rules apply
to all team members.

If something is not covered in this handbook or you’re unsure what to do, always contact your
supervisor or a member of the Organisation team.
In case of doubt, the organisation’s decision is final.

Be on time for your shift and report to your supervisor before starting.

Always wear your staff wristband and event pass, work clothes (if applicable) while
on duty.

Treat visitors, colleagues, and artists with respect.

Alcohol and drugs are strictly forbidden during working hours.

Stay alert and prioritise safety at all times.



e Never leave your post without arranging a replacement.
e Report unsafe situations immediately to the Organisation team or your team leader.

ORGANISATION OVERVIEW

Below is a summary of the SuperCross Tallinn organisational structure and main contact roles.
Always try to reach the correct person if the handbook or your direct contact doesn’t have
the answer.

Name Department / Role

Donna Kadak Chief of Information / Chief of Personnel,
+37255599293

Martti Mutli Chief Producer, +3725086135

Indrek Ditmann Chief Marketing & PR Director, +3725182888

Andres Krestinov Sports Director, +3725641721

Jarno Oldenijens Track Director, +37251917200

Marko Saareke Clerk of the Course, +37253486313

Terje Tonutare Chief Logistic, +37256561908

Kaido Kadak Chief Organizer, +37256958888

Kalle Kask Head of Medical, +3725033030

Marko Kangust Head of Security, +37255943934

Siim Sirelpuu Unibet Arena Project Manager, +37253466006

For all uncertainties or disputes, the Project Leaders and Coordinators have final decision-
making authority.



ARRIVAL & REGISTRATION

Before your first working shift, report to WELCOME CENTER, located in A1 in Unibet Arena,
Paldiski maantee 104B. By presenting your name you will receive the documentation needed
(car ticket, wristband and event pass).

You'll then receive:

Your wristband and event pass

Your parking card (if applicable)

Your riding shirt or working clothes (if applicable)
An copy of the event handbook (if applicable)

Meal tokens (if applicable)

If you have administrative questions or need changes to your schedule, sort these out with your
direct contact.

Arrive beforehand for registration and orientation.

your

EVENT PASS

EVENT PASS GUARANTEES ACCESS ONLY TOGETHER WITH WRISTBAND
Each team member receives an  official event pass and  wristband.
It identifies you as staff and promotes a consistent, recognisable look across the site.




RIDER - paddock area, track, VIP, backstage, tribunes

STAFF - paddock, track, backstage, tribunes
MEDIA - paddock, backstage, tribunes (according to agreements)
PHOTO - paddock, track, tribunes (according to agreements)
VIP - paddock and track on regulated times, VIP area, all tribunes

ALL ACCESS - all accesses mentioned above

If your pass is lost or stolen, report it immediately to the Management.

LOGISTICS AND ACCOMMODATION
During the event, Chief of Logistic, Terje Tonutare will organise smooth transportation between
hotel and Unibet Arena.

All teams coming from aboard will come directly to Unibet Arena after their arrival on Thursday.

The accommodation partner for SuperCross is Tallink City hotel.
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Those travelling by plane will be met by a person with a SuperCross logo in the Tallinn Airport.
The ferry partner, for those travelling from Finland, is Eckerd Line (A-terminal).



TEAM FACILITIES
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The orange area (line) marked on the card is a corridor of team rooms. All rooms are marked with
team names (ADMIN, RIDERS, MEDIA, etc). The access to the corridor is directly from Welcome
center (A1).

PADDOCK & RIDERS PARKING

Every rider has a separate place with their name card.

Sartsukad have their own area in the paddock.

Stunt Freaks have their own area in the paddock.

Fueling will be organised by Sports Director, Andres Krestinov.
Fueling will only take place outside.

Igniting bikes is not allowed in the paddock (excluding short time test)




There is a logo wall in the paddock to take pictures with the VIP guests. They will be visiting the
paddock on the agreed time.

Parking is arranged behind the building only with parking cards.
The organizer takes no responsibility for vehicles parked outside the gate.
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TEAM CATERING

Team catering will be held in 2 separate places: Unibet Sports Bar Tallinn, Vana-Viru 13 and

Veska Sd6k ja Grill (Skoda Icehall).
If your pass and wristband includes catering, the food tokens will be included in your envelope
from the WELCOME CENTER.
The primary amount of tokens is a minimum - wusually one token per day.

If it seems that you would like to eat twice, get in contact with Donna Kadak, Chief of Personnel.
The aim is to stay sustainable and avoid wasting.

1. Team catering 13.11 15:00-17:30 - Unibet Sports Bar, Vana-Viru 13, Tallinn - BUFFET

2. Team Catering 14.11 15:00-20:00 - it will be at Skoda Jaihall, next to Unibet Arena
(Skoda Icehall, Haabersti tn 3 - 2nd floor - Veska Grill) - TOKEN

3. Team Catering 15.11 13:00-18:00 - it will be at Skoda Jaihall, next to Unibet Arena
(Skoda Icehall, Haabersti tn 3 - 2nd floor - Veska Grill) - TOKEN

4. AFTERPARTY -15.11 22:00 Unibet Sports Bar, Vana-Viru 13, Tallinn - wristband and
event pass (STAFF, ALL ACCESS, RIDER, VIP) guarantees the entrance and free snacks
and drinks, no token needed
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FIRST AID

If someone needs first aid, notify

Vana-Viru 13 -

your

Haabersti jadhall. Veska is
2nd floor

entrance from Vana-Viru street

supervisor immediately.

For minor issues (cuts, dizziness, etc.) go to the First Aid Point on site or contact the local

medical team on site.

If the person cannot be moved safely,

Always describe:

1. What happened

call for
If you don’t have a radio, find a colleague who can report via radio.

help via radio (walkie-talkie).



2. The person’s condition
3. The exact location (using signs or grid references if possible)

RADIO COMMUNICATION (WALKIE-TALKIES)

Internal communication between departments at SuperCross Tallinn is handled via two-way
radio.

Only those who need one for their duties will receive a radio.
Use it only for work-related messages - never for personal chat.
The radio network is coordinated by the Chief Organizer, Kaido Kadak.

Basic Operating Rules

-_—

Listen before talking. Never interrupt an ongoing conversation.

2. Press and hold the push-to-talk button until you hear the short confirmation tone.

3. Speak clearly and briefly, then wait a second before releasing the button so your last
words aren’t cut off.

4. Begin each call with 2 name of whom you’re calling, and 1 time your name.
Example: If Indrek is calling Kaido, it will be: “Kaido, Kaido - Indrek”

5. Keep transmissions short; if you need a long conversation, arrange to meet in person.

Avoid background noise — step away from loudspeakers or engines when speaking.

7. Always check the batteries are full and the radio is turned on. The charging point is

backstage, in the ADMIN room.

o

If you can’t reach someone after two attempts, ask the team to relay your message or locate the
person.

REPORTING INCONVENIENCES

When something goes wrong that your own team can’t solve, inform your supervisor to report it.
They will contact the right department to fix the issue.

SAFETY PROCEDURES

Unsafe Situations or Emergencies



If you notice anything unsafe or an emergency occurs:

e Contact Safety immediately by radio or phone.
e Describe the problem and give your location.
e Stay nearby until help arrives, unless it's unsafe to do so.

Safety will alert the relevant services (Security, First Aid, Fire Brigade, Technical Team) and keep
you informed.

If You Witness an Incident

Keep yourself safe first.

Call Safety or press the emergency button.

State your name, what you see, and your location (use signage or grid coordinates).
Describe the assistance required.

Remain reachable for follow-up communication.

akrowbd=

Do NOT

e Rush into danger or attempt rescue without calling for help.
e Make statements to visitors or the media.
e Speculate on causes or blame.

Accidents

If a serious accident happens, radio silence is imposed on all channels until Safety gives
clearance.

All communication with the press is handled only through the Chief Marketing & PR Director or
Management team.
Team members may not speak to journalists about incidents.

Programme Delays / Changes

If the programme is delayed or altered for any reason (weather, technical issue, safety), report it
at once to the Producer, Martti Mutli.
The producer will alert affected departments — Security, Technical Services, etc. — so schedules
can adjust.



Also inform your contact person (usually Kaido Kadak, Martti Mutli, Indrek Ditmann or Donna
Kadak).

Damage or Vandalism
If you see damage or vandalism anywhere on site:

e Report it to your direct supervisor.
e Security will send the Technical Department to repair it.
e You'll receive confirmation when the repair team is on its way.

EVENT SCHEDULE (SUMMARY)

THURSDAY, 13th of November

10:00 Welcome Center (A1) - event pass and wristband; getting familiar with Unibet Arena;
backstage, paddock area, track - (all staff)

12:00 Track walk (riders) and media (all staff)

13:00 Riders’ meeting, EMF

15:00 Dinner at Unibet Sports Bar, Vana-Viru 13, Tallinn
Rehearsal - Winny Puhh, Stunt Freaks

FRIDAY, 14th of November

14:00 Doors (applicable for Unibet Girls and Make-Up artist)
15:00 Doors: riders’ registration + group allocation

16:00 Doors for guests

16:00 Free practice 6 min - group
16:10 Free practice 6 min - group I

16:20 Track maintenance

16:40 Qualifying I - 6 min - group |

16:50 Qualifying Il - 6 min - group I

17:00 Track maintenance

17:20 Qualifying Il - 6 min - group Il

17:30 Qualifying IV - 6 min - group |

17:40 Track maintenance

18:00 OPENING CEREMONY, rider presentation, stop on track

18:30 Heat race | - 10 laps - group |

18:45 Heat race Il - 10 laps - group Il



19:00 Track maintenance + paddock visit for VIP
19:30 Electric bike demo (kids) - 5 laps + Podium Ceremony
19:50 Heat race 11l - 10 laps - group Il

20:05 Heat race IV - 10 laps - group |

20:20 Track maintenance + paddock visit for VIP
20:50 LCQ - 8 laps - 14 riders

21:10 Winny Puhh (30 min)

21:35 Stunt Show (15 min) + track maintenance
21:50 track maintenance

22:05 Presenting the riders of the final + intro lap
22:10 FINAL - 20 laps

22:30 Podium Ceremony - TOP 8

23:00 End of the event

SATURDAY, 15th of November

12:00 Doors (applicable for Unibet Girls and Make-Up artist)
13:00 Doors: riders’ registration + group allocation

14:00 Doors for guests

14:00 Free practice 6 min — group |

14:10 Free practice 6 min — group |

14:20 Track maintenance

14:40 Qualifying 1 — 6 min — group |

14:50 Qualifying 2 — 6 min — group |l

15:00 Track maintenance

15:20 Qualifying 3 — 6 min — group |l

15:30 Qualifying 4 — 6 min — group |

15:40 Track maintenance

16:00 OPENING CEREMONY, rider presentation, stop on track
16:30 Heatrace | - 10 laps - group |

16:45 Heat race Il - 10 laps - group Il

17:00 Track maintenance + paddock visit for VIP

17:30 Electric bike demo (kids) - 5 laps + Podium Ceremony
17:50 Heat race Il - 10 laps - group Il

18:05 Heatrace IV - 10 laps - group |

18:20 Track maintenance + paddock visit for VIP

18:45 1vs 1 — (top 8) — 1 lap

19:10 LCQ — 8 laps

19:30 Stunt Show (10-15 min) + track maintenance

20:00 Presenting the riders of the final + intro lap

20:10 FINAL — 20 laps

20:25 Podium ceremony, KTM bike lottery

21:00 End of the event

22:00 Afterparty at Unibet Sports Bar (Vana-Viru

13,

Tallinn)



MANAGEMENT TEAM HAS RIGHT TO MAKE CHANGES IN THE TIME SCHEDULE

Responsible persons:

Overall Coordination — Kaido Kadak, Martti Mutli, Andres Krestinov, Indrek Ditmann,
Donna Kadak

Cross Track Coordination — Marko Saareke, Jarno Oldejenis, Johanna Saareke

Race Management — Marko Saareke, Andres Krestinov

Event hosts — Indrek Raadik aka Summer, Raiko Ausmees aka Ausu

DJ-s - Kaarel Kose, Robert Kérvits from ROCK FM

OPENING CEREMONIES

14.11 Friday 18:00

18:00 Event intro with fireworks and music

Riders gather at the start line in the primarily agreed line-up in SuperCross Tallinn jerseys,
without helmets

In memoriam Tarvo Jurima (Puru) - all riders will ignite the engine on the agreed signal
and shut off upon agreed signal

Riders intro - 1 intro lap and all will stop at the start line

National anthem

12 riders leave, 12 remain, change their jerseys, put on a helmet and gather at start gate

Everything else will go according to event schedule

15.11 Saturday 16:00

16:00 Event intro with fireworks and music

Riders gather at the start line in the primarily agreed line-up in SuperCross Tallinn jerseys,
without helmets

Riders intro - 1 intro lap and all will stop at the start line

National anthem

12 riders leave, 12 remain, change their jerseys, put on a helmet and gather at start gate

Everything else will go according to event schedule

SHOWSTOP PROCEDURE

A Showstop may be declared if a situation prevents the event from continuing safely.
Possible reasons:



e Major accident or medical emergency
e Large-scale technical failure

Procedure:

1. Management announces STOP to all departments.

2. The following public announcement is made:
‘Ladies and gentlemen, this is an announcement from the organisation.
Due to a technical issue, we must temporarily suspend the show.
Please remain calm; we will update you shortly.”

3. Management decides when it is safe to resume.

4. If evacuation is required, the message changes to:
“Ladies and gentlemen, unfortunately, we must evacuate this area for safety reasons.
Please leave calmly and follow staff instructions.

Emergency exits are clearly marked.”

MAIN COORDINATION (CROSS PROGRAMME)

The Lead Coordinator for SuperCross is Kaido Kadak, who is responsible for all operational
and programme-related decisions concerning the cross track.

He acts on behalf of the organisation in all situations requiring direction — for example:

e When there are problems with the track
e Programme delays or unexpected changes
e Any problem affecting show continuity or safety

In the week leading up to SuperCross Tallinn, Kaido is supported by Donna Kadak, who serves
as the first contact point for questions and logistical matters.
If Donna cannot resolve an issue, he will escalate it to Kaido.

During the event, if Kaido is unavailable, Donna Kadak, Indrek Ditmann and Martti Mutli
represent him and handle operational decisions within the cross area.

Contact details are found in the Organisation Overview.

CROSS TRACK OPERATIONAL TEAM

Role / Department Name



Sports Director
Clerk of the Course
FMNR Member
Chief Flag Steward
Chief Timekeeper

Track Construction / Maintenance

TRACK INFO

Andres Krestinov (club Motoextreme)

Marko Saareke

Raido Kiisk

Marko Kadakas

Johanna Saareke

Jarno Oldenijens

The start of the race is of metal grids.
Maintain professional behaviour on and off the track — even small actions can reflect

the organisation’s image.

If unsure, always consult your direct coordinator before taking independent action.
Prioritise safety, teamwork, and atmosphere at all times.
Remember: every role matters, every smile counts!
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SOCIAL MEDIA & COLLABORATION

To help expand the SuperCross Tallinn brand visibility and support the long-term sustainability of
SuperCross Tallinn, we kindly ask all riders, teams and partners to tag our official social media
channels and add collaborations where possible. This allows us to grow the event audience and
increase interest in supercross both in Estonia and internationally.

<+ Instagram: @supercrosstallinn
<+ Facebook: Supercross Tallinn

INFO GROUPS - UNIBET GIRLS, RIDERS

WhatsApp Groups & Communication

To ensure smooth and continuous event communication, two dedicated WhatsApp groups will be
created:



1.
2.

RIDERS
UNIBET GIRLS

Please follow this communication order:

1.
2.
3.

This

First, check the Handbook for the answer

Then, search in the relevant WhatsApp group

If the question still remains unanswered, feel free to post it directly to the Whatsapp
Group - your colleagues might have the same question

process helps us provide consistent and fast information for everyone.

Let’'s keep the communication clear and effective.

If you are not able to access the relevant Whatsapp group, contact Chief of Information, Donna

Kadak.

FEEDBACK

After the event, all team members are asked to complete a short feedback form.
Please submit it within two weeks after the event.

Your feedback is vital. We'd like to know:

How you experienced your work

Whether the organisation and communication were clear
What went well and what could improve

How the atmosphere and visitor interaction felt

Whether the décor and signage held up throughout the event
Any comments or ideas for next year

Honest, constructive feedback helps make each new event better.

FAQ



	WELCOME TO SUPERCROSS TALLINN 2025
	THE ORGANISATION
	THE HISTORY OF SUPERCROSS TALLINN
	THE PROGRAMME & ORGANISATION TEAM
	YOUR ROLE AS TEAM MEMBER
	WHAT THIS HANDBOOK CONTAINS
	GENERAL GUIDELINES
	ORGANISATION OVERVIEW
	ARRIVAL & REGISTRATION
	PADDOCK & RIDERS PARKING  Every rider has a separate place with their name card.
	TEAM CATERING
	FIRST AID
	RADIO COMMUNICATION (WALKIE-TALKIES)
	Basic Operating Rules

	REPORTING INCONVENIENCES
	SAFETY PROCEDURES
	Unsafe Situations or Emergencies
	If You Witness an Incident
	Do NOT
	Accidents
	Programme Delays / Changes
	Damage or Vandalism

	EVENT SCHEDULE (SUMMARY)
	OPENING CEREMONIES
	SHOWSTOP PROCEDURE
	MAIN COORDINATION (CROSS PROGRAMME)
	CROSS TRACK OPERATIONAL TEAM
	TRACK INFO

